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-RIQ Z HONQRZ Q UHBACELDQGY WIDVWKDYH FXWSD\ P HOW
SURFHWMQI FRW Z I WHKHS Rl 9860 HIAKDQWSHIYEH

JRXQGHG LQ 6WRFNKROP LQ DQG KHDGTXDUWHUHG LQ 2VOF
%% OHUFKDQW 6HUYLFHV KHOSV UHWDLO EXVLQHVVHV FXW SC

SHWDLO EXVLQHVVHV ZKR ZRUN ZLWK %% OHUFKDQW 6HUYLFH)\

6I0JQLILFDQW UHGXFWLRQV LQ SD\PHQW SURFHVVL
PLOOLRQ LQ UHFXUULQJ VDYLQJV GHOLYHUHG

$SNWWUDLIJKWIRUZDUG SURFHVV WKDW HQVXUHV D
VDYLQJ PHDVXUHVY ORVW UHWDLO EXVLQHVVHV ILQG WKH\ F
HILVWLQJ SURYLGHUV

$EFHVYV WR RXU LQGXVWU\ H[SHUWV ZKR XVH DQ
GHOLYHU WDLORUHG PHUFKDQW VHUYLFHV FRVW EHQFKPDU
VHUYLFH DOVR DOORZV EXVLQHVVHVY WR EH PDWFKHG ZLWK
IXOO\ PDQDJHG 5)3V 7THQGHUV DQG HQKDQFLQJ FRQYHUVLRQ

$OUHOKDEOH SDUWQHU SULRULWLVLQJ \RXU L
SURIHVVLRQDOLVP DQG LQWHJULW\

2XU WHDP RI LQGXVWU\ H[SHUWV KDV D SURYHQ WUDFN UHFRU
FRVWV GHOLYHULQJ VXEVWDQWLDO VDYLQJYV DQG HQKDQFLQ.
EUDQGYV

([SORUH D VPDOO VHOHFWLRQ RI VXFFHVV VWRULHV ZLWK Zt
ILOQDQFH PDQDJHHV SKRBBEVHPHQW DQG JURXS WUHDVXUHUYV L
VKDUH KRZ WKH\ KDYH FXW SD\PHQW SURFHVVLQJ IHHV DQG FF

,V\RXU EUDQG UHDG\ WR MRLQ WKHP"
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$OOEHDXW\ UHQRZQHG IRU RIIHULQJ WRS EHDXW\ DQG
IUDJUDQFH SURGXFWYV DW JUHDW SULFHV ERDVWY D VWHOODL
7UXVWSLORW UDWLQJ RI RXW RI IURP RYHU

VDWLVILHG FXVWRPHUV

BHHNLQJ WR RSWLPLVH WKHLU FDUG DFTXLULQJ FRVWYV WKH\
HQJDJHG %% OHUFKDQW 6HUYLFHV ZKR LPSUHVVHG ZLWK WKH
SURIHVVLRQDOLVP DQG H[SHUWLVH VHFXULQJ D FRVW
UHGXFWLRQ

'"HVSLWH WKH SRWHQWLDO IRU HYHQ JUHDWHU VDYLQJV $0OOE
FKRVH WR VWD\ ZLWK WKHLU H[LVWLQJ SURYLGHU UHVXOWLQ.
VXFFHVVIXO RXWFRPH DQG UHLQIRUFLQJ WKH YDOXH RI %%
OHUFKDQW 6HUYLFHV VXSSRUW

, ZDV LQWURGXFHG WR %% OHUFKDQW 6HUYLFHV E\ DQ H[LVWL
VXSSOLHU DQG , YH EHHQ YHU\ LPSUHVVHG 7KH\ DUH SURIHVYV
NQRZOHGJHDEOH DQG WKH\ VHFXUHG D VDYLQJ RQ RXU FDU
DFTXLULQJ FRVWYV 7KHUH ZDV D ODUJHU VDYLQJ DYDLODEOH E
GHFLGHG WR VWD\ ZLWK RXU H[LVWLQJ SURYLGHU

7KLY LV D JUHDW UHVXOW HVSHFLDOO\ DV , ZDV OHG WR EHOLI
SUHYLRXV SULFLQJ FRXOG QRW EH EHWWHUHG ZRXOG GHILQ
UHFRPPHQG %% OHUFKDQW 6HUYLFHYV

$QGUHZ *ULPZRRG )LQDQFLDO &RQWU
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$PHULFDQ *ROI LV D OHDGLQJ JROl UHWDLOHU LQ WKH 8. $IWFE
GHFLGLQJ WR UHYLHZ WKHLU PHUFKDQW VHUYLFHV VWUDWHJ\
FRVWYV $PHULFDQ *ROI HQOLVWHG %% OHUFKDQW 6HUYLFHV Z
KDG D SURYHQ WUDFN UHFRUG ZLWK WKHLU SULYDWH HTXLW\

RZQHU V SRUWIROLR

%% OHUFKDQW 6HUYLFHV SURYLGHG LQGXVWU\ H[SHUWLVH
GHWDLOHG EHQFKPDUNLQJ UHSRUWY DQG DVVLVWHG LQ
QHJRWLDWLRQV HQVXULQJ HIIHFWLYH FRPPXQLFDWLRQ DQG
IDYRXUDEOH WHUPV ZLWK FXUUHQW SURYLGHUV

%% OHUFKDQW 6HUYLFHV KDG DOUHDG\ SURYLGHG WKHLU VHU
RQH RI WKH RWKHU FRPSDQLHYVY LQ RXU SULYDWH HTXLW\ RZQH
SRUWIROLR 6R ZH DOUHDG\ KDG FRQILGHQFH WKH\ ZRXOG GH
IRU XV

JURP WKH RXWVHW LQ WKH ILUVW PHHWLQJ DW RXU KHDG RIIL
FRXOG VHH WKH\ UHDOO\ NQHZ WKH LQGXVWU\ ,W TXLFNO\ UH
PH ZH G SLFNHG WKH ULJKW SDUWQHU 7KHLU DQDO\VWV H[WU
WKH QHFHVVDU\ GDWD UHPRWHO\ 7KHQ WKH\ SURGXFHG D GH
EHQFKPDUNLQJ UHSRUW RXWOLQLQJ DOO WKH RSWLRQV DYDLC
$00 UHOHYDQW SURV DQG FRQV ZHUH H[SODLQHG WKRURXJKO!
ZLWK D FOHDU UHFRPPHQGDWLRQ

2QFH ZH DJUHHG RQ RXU SUHIHUUHG F WKH\
VDW VLGH E\ VLGH ZLWK XV DW NH\ PH FXUU
SURYLGHUV 7KLV HQVXUHG ZH FRPPX XLUHP
HITHFWLYHO\ DQG QHJRWLDWHG WKH E HUPYV

IURP D SRVLWLRQ RI VWUHQJWK DQG

6LPRQ 2ZHUV &KLHI ([HFEXWLYH 2IILFH
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&KHFN RIIHUV D FRQYHQLHQW DQG IDVW ZD\ WR WUDYHO LQ FL
ZLWK OLJKWZHLJKW HOHFWULF VEFRRWHUV DFURVV WKH 1HWKH
DQG *HUPDQ\ HQVXULQJ XVHUV FDQ VWDUW WKHLU MRXUQH\
ZLWKLQ VHFRQGYV

%% OHUFKDQW 6HUYLFHYV SDUWQHUHG ZLWK &KHFN WR EHQFKP
SD\PHQW VHUYLFHVY DQG RSWLPLVH FRVWV OHYHUDJLQJ WKHL
PDUNHW H[SHUWLVH DQG IDLU SULFH EHQFKPDUNLQJ GDWD 7K
FROODERUDWLRQ UHVXOWHG LQ HIILFLHQW DQG SRVLWLYH RX!
HQKDQFLQJ &KHFN V ILQDQFLDO RSHUDWLRQV

‘H KLUHG %% OHUFKDQW 6HUYLFHV WR EHQFKPDUN RXU 3D\PH
VHUYLFH SURYLGHUV FRVWVY DQG KHOS QHIJRWLDWH WKHP

%% OHUFKDQW 6HUYLFHV KDYH SURYLGHG XV ZLWK YDOXDEOH
LOQWR WKH FRVWY DVVRFLDWHG ZLWK RXU SD\PHQW VHUYLFH S
7TKHLU WKRURXJK DQDO\VLVY DQG FRPSUHKHQVLYH FRPSDULVRC
HQDEOHG XV WR LGHQWLI\ DUHDV ZKHUH ZH ZHUH RYHUSD\LQJ
ZKHUH ZH KDG RSSRUWXQLWLHV IRU FRVW RSWLPLVDWLRQ

$GGLWLRQDOO\ %% OHUFKDQW 6HUYLFHVY QHJRWLDWLRQ VNLC
LQGXVWU\ NQRZOHGJH KDYH EHHQ LQVWUXPHQWDO LQ VHFXUL
IDYRXUDEOH GHDOV ZLWK ERWK RXU SD\PHOW VHUYLFH SURYL
7TKH\ WRRN WKH WLPH WR XQGHUVWDQ
OHYHUDJHG WKHLU H[SHUWLVH WR QH
DQG WHUPV RQ RXU EHKDOI 7KH UHVX
UHGXFHG WUDQVDFWLRQ IHHV VDYLQ
FRVWYV LPSURYHG SULFLQJ VWUXFWX
YDOXH IRU RXU EXVLQHVYV

$QQHWWH 'H *UDHIlI )LQDQFH ODQDJH
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'XQHOP WKH 8. V PDUNHW OHDGHU LQ KRPHZDUHV FRPELQHYV
SK\VLFDO VWRUHY DQG GLJLWDO FKDQQHOV WR RIIHU D XQLTX
VSHFLDOLVW SURGXFW SRUWIROLR ZLWK TXDOLW\ YDOXH DQ¢

SDUWQHULQJ ZLWK %% OHUFKDQW 6HUYLFHV 'XQHOP EHQHILW
I[IURP H[SHUW DGYLFH RQ SD\PHQW JDWHZD\V DQG PHUFKDQW
VHUYLFHV HQKDQFLQJ WKHLU UHWDLO V\VWHP V HIILFLHQF\ D
FXVWRPHU H[SHULHQFH

7KLV FROODERUDWLRQ OHYHUDJHG %% OHUFKDQW 6HUYLFHV
PDUNHW NQRZOHGJH DQG JOREDO EHQFKPDUNLQJ FDSDELOLWL
WR VXSSRUW "'XQHOP V FRPPLWPHQW WR FRQYHQLHQW FRVW
HITHFWLYH VKRSSLQJ VROXWLRQV

'XQHOP FRPPLVVLRQHG DQ LQ KRXVH 5)3 IRU SD\PHQW
JDWHZD\ DQG DFTXLULQJ VHUYLFHYV

JROORZLQJ UHFHLSW RI RITHUV ZH HQJDJHG %% OHUFKDQW 6H
WR FRPSOHPHQW RXU GXH GLOLJHQFH ZLWK VSHFLILF IRFXV R
TXDOLWDWLYH TXDQWLWDWLYH DQG FRPPHUFLDO DVSHFWYV RI
ZH KDG UHFHLYHG

3D\PHQWV LV D FRPSOH[ VSDFH DQG LW Z2DV YLWDOO\ LPSRUWI

WKH EXVLQHVV WR FRQVXOW PRUH ZL XU LQ
GHFLVLRQ PDNLQJ SURFHVV %% OHUF UH
FRQVXPPDWH SURIHVVLRQDOV LQ WKL SHUWL
VXSSRUW DQG JXLGDQFH OHG WR 'XQH HPHQW
DQG PHDQLQJIXO FRQFHVVLRQV IURP OLHU

$ WUXO\ FROODERUDWLYH HQJDJHPHOQ J WR H
ZH DUH GHOLJKWHG ZLWK WKH ILQDO H UHFF

$OLVRQ O0XLU +HDG RI S3URFXUHPHQW
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*UDQGIY9LVLRQ LV D OHDGLQJ JOREDO RSWLFDO UHWDLOHU ZLW

VWRUHYV ZRUOGZLGH DQG D JURZLQJ RQOLQH SUHVHQFH
RITHULQJ H[SHUW H\HFDUH VHUYLFHYVY DQG D ZLGH UDQJH RI
SUHVFULSWLRQ H\HJODVVHV VXQJODVVHV FRQWDFW OHQVHV
H\HFDUH SURGXFWYV

7KH FRPSDQ\ V VWRUHYV RSHUDWH XQGHU ZHOO NQRZQ ORFDO
EUDQGYV PDQ\ ZLWK KLVWRULHYV VSDQQLQJ RYHU D FHQWXU\ L
DUH RIWHQ PDUNHW OHDGHUYV LQ WKHLU UHVSHFWLYH FRXQWU

%% OHUFKDQW 6HUYLFHV &HQWUDO (XURSH 7HDP DVVLVWHG
*UDQGILVLRQ LQ UHYLHZLQJ DQG HYDOXDWLQJ WKHLU EDQNLQ
VHW XS DQG FRVWV LQ 1RUGLF RSHUDWLRQV UHVXOWLQJ LQ
VLIJQLILFDQW FRVW VDYLQJV ZKLOH PDLQWDLQLQJ KLJK TXDOL
SURDFWLYH EDQN UHODWLRQVKLSV

%% OHUFKDQW 6HUYLFHV &HQWUDO (XURSH 7HDP KHOSHG XV :
UHYLHZ DQG HYDOXDWLRQ RI RXU EDQN VHW XS DQG FRVWYV LC
1RUGLF RSHUDWLRQV 'HQPDUN 6ZHGHQ 1RUZD\ DQG )LQODQC

, W KDV EHHQ PRVW YDOXDEOH IRU XV WR EH DEOH WR UHO\ RQ
OHUFKDQW 6HUYLFHVY H[SHUWLVH DQG FRPSHWHQFH LQ WKLV .

7KH DQDO\VLY SUHVHQWHG WR XV E\ % YLFHV
YHU\ FOHDU DQG DFFHVVLEOH LQ DOO KH LQII
ZDV HYDOXDWHG DOORZLQJ XV WR UH RXU P
EDQN V 7KH SURMHFW KDV UHVXOWH YLQJV
FRQWLQXHG IRFXV RQ TXDOLW\ DQG S XU UHC

ZLWK RXU EDQN

5REHUW /HQWHUPDQ *URXS 7UHDVXUH
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+DUURGY WKH LFRQLF GHSDUWPHQW VWRUH LQ . QLIJKWVEULG.
IRQGRQ LV JOREDOO\ UHFRJQLVHG IRU LWV OX[XU\ RITHULQJV
LV RZQHG E\ WKH VWDWH RI 4DWDU WKURXJK LWV VRYHUHLJQ

ZHDOWK IXQG

6HHNLQJ WR RSWLPLVH WKHLU PHUFKDQW VHUYLFHV DJUHHPH(
+DUURGY HQOLVWHG %% OHUFKDQW B6HUYLFHV IRU D WKRURXJ}
UHYLHZ 7KH UHVXOWLQJ DQDO\VLV ZDV FRPSUHKHQVLYH WLP
DQG FRPSHOOLQJ

7KLY VWUDWHILF SDUWQHUVKLS XQGHUVFRUHG +DUURGV
FRPPLWPHQW WR PDLOQWDLQLQJ LWV VWDWXV DV D SUHPLHU U
GHVWLQDWLRQ ZKLOH FRQWLQXRXVO\ HYROYLQJ WR PHHW WKt
GHPDQGV RI WKH PRGHUQ PDUNHWSODFH

+DUURGV XVHG %% OHUFKDQW 6HUYLFHV WR UHYLHZ LWV YDUI
PHUFKDQW VHUYLFHVY DJUHHPHQWY 7KHLU DQDO\VLV ZDV

FRPSUHKHQVLYH WLPHO\ FRPSHOOLQJ DQG VHUYHG WR VXSSI
RZQ LQ KRXVH GXH GLOLJHQFH DQG FRUSRUDWH JRYHUQDQFH

, ZRXOG KLJKO\ UHFRPPHQG WKHLU VHUYLFHV WR RWKHU UHWI
ZDQWLQJ WR HQVXUH WKH\ WRR DUH UHFHLYLQJ IDLU PDUNHW
IURP WKHLU FXUUHQW EDQNLQJ SURYLGHUYV

-RKQ (GJDU &KLHI )LQDQFLDO 2IILFHU
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-XVW (DW *UXEKXE DQG 7DNHDZD\ FRP DUH WKH OHDGLQJ
RQOLQH IRRG GHOLYHU\ PDUNHWSODFHY LQ WKH 86 WKH 8.
&RQWLQHQWDO (XURSH DQG RWKHU ORFDWLRQV WKDW FRQQH
FRQVXPHUV DQG UHVWDXUDQWYV

-XVW (DW HQJDJHG %% OHUFKDQW 6HUYLFHV IRU D
FRPSUHKHQVLYH EHQFKPDUNLQJ DQDO\VLVY WR RSWLPLVH LWV
EDQNLQJ DQG PHUFKDQW VHUYLFHY DJUHHPHQWYV

7KLV FROODERUDWLRQ UHVXOWHG LQ VLJQLILFDQW VDYLQJV D
PDMRU VXSSOLHUV ZLWKRXW DOWHULQJ WKH H[LVWLQJ VXSSO
XS DQG YDOXDEOH PDUNHW LQVLJKWV IRU URXWLQJ DQG
SURFHVVLQJ RQOLQH SD\PHQWV

TRIHWKHU ZLWK %% OHUFKDQW 6HUYLFHVY ZH KDYH EHHQ DEO
UHYHDO VLJQLILFDQW VDYLQJV ZLWK DOO RXU PDMRU VXSSOLE
FDUG DFTXLUHUV DQG VSHFLILF DOWHUQDWLYH SD\PHQW PHW

‘H KDYH DFKLHYHG WKRVH VDYLQJV ZLWKRXW WKH QHHG WR P
DQ\ FKDQJHV LQ RXU VXSSOLHU VHW XS ,Q DGGLWLRQ WR WKF
UHYHDOHG %% OHUFKDQW 6HUYLFHV SURYLGHG YDOXDEOH LQ
LOWR WKH PDUNHW IRU URXWLQJ DQG SURFHVVLQJ RQOLQH SD

FHV W
Uuv

‘H DUH YHU\ KDSS\ WR UHFRPPHQG %%
RWKHU KHDY\ XVHUV RI EDQNLQJ DQG

7RP 3BHUHLUD 'LUHFWRU RI )LQDQFH
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OD[HGD ', *URXS WKH ODUJHVW ',< UHWDLOHU LQ WKH %HQHC
UHJLRQ RSHUDWHYV VWRUHV XQGHU 3UD[LV %ULFR DQG

%ULFR30ODQLW VHUYLQJ RYHU PLOOLRQ FXVWRPHUV ZHHNO
ERWK LQ VWRUH DQG RQOLQH :LWK D VLJQLILFDQW ZRUNIRUF}
RYHU HPSOR\HHV OD[HGD ',< *URXS VRXJKW WR

RSWLPLVH WKHLU SD\PHQW FRVWYV WKURXJK D EHQFKPDUNLQJ
HIHUFLVH FRQGXFWHG E\ %% OHUFKDQW 6HUYLFHV

/IHYHUDJLQJ %% OHUFKDQW 6HUYLFHV PDUNHW H[SHUWLVH DQ
IDLU SULFH EHQFKPDUNLQJ WKH SURMHFW VXFFHVVIXOO\

LGHQWLILHG FRVW VDYLQJ RSSRUWXQLWLHYV HQKDQFLQJ OD[H
ILQDQFLDO HIILFLHQF\ ZLWKRXW FRPSURPLVLQJ VHUYLFH TXDC

, DOUHDG\ KDG H[SHULHQFH ZLWK %% OHUFKDQW 6HUYLFHV LG
SUHYLRXV 7UHDVXUHU SRVLWLRQ DQG ZDV DOUHDG\ DZDUH RI
ZD\ Rl ZRUNLQJ DQG SRWHQWLDO :H DSSRLQWHG %% OHUFKDQ
6HUYLFHV WR UHYLHZ RXU FRVWYV IRU D SDUW RI RXU LQFRPLQ
SD\PHQWYV $V D UHWDLOHU ZH REYLRXVO\ KDYH PDQ\
WUDQVDFWLRQV ORVW RI WKH IHHV ZH SDLG ZHUH DOUHDG\ Sl
IDLU PDUNHW SULFLQJ ZKLFK ZDV D QLFH FRQILUPDWLRQ

+RZHYHU VRPH RI WKH IHHV IRU LQFRPLQJ SD\PHQWYV ZHUH QR
DQG WKXV ZH EHQHILWWHG WKHUH ‘H DJUHHG R IDLU PDUNH
SULFLQJ ZLWK WKH SURYLGHU DQG HQ

ZLWK WKHP 2Q WRS RI WKDW %% OHU DOVR

UHYLHZHG WKH DFWXDO LQYRLFHV IRU HV DQC
7TKH\ IRXQG VRPH LWHPV DQG ZH DOV V ZLWI
SD\PHQW SURYLGHU $00 LQ DOO %% FHV GL

MRE LQ D VWUXFWXUHG DQG SURIHVVL

.UuLvV :LHOHQV &RUSRUDWH 7UHDVXUH
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3LQJ D OHDGLQJ VSRUWY HTXLSPHQW PDQXIDFWXULQJ
FRPSDQ\ SDUWQHUHG ZLWK %% OHUFKDQW 6HUYLFHV IRU D
FRPSUHKHQVLYH UHYLHZ Rl WKHLU (XURSHDQ EDQNLQJ
DUUDQJHPHQWYV

7KH REMHFWLYH ZzDV WR DVVHVV ZKHWKHU WKHLU FXUUHQW EI
VHUYLFH FRVWV ZHUH IDLU DQG HTXLWDEOH

7TKH UHYLHZ DQG EHQFKPDUNLQJ SURFHVV LGHQWLILHG
RYHUSULFHG DUHDV OHDGLQJ WR VLJQLILFDQW VDYLQJV E\
QHJRWLDWLQJ ZLWK ERWK H[LVWLQJ DQG DOWHUQDWLYH VHUY
SURYLGHUV VKRZFDVLQJ %% OHUFKDQW 6HUYLFHV H[SHUWLVI
GHOLYHULQJ FRVW HIIHFWLYH EDQNLQJ VROXWLRQV

3LQJ (XURSH FRPPLVVLRQHG %% OHUFKDQW 6HUYLFHV WR
XQGHUWDNH D IXOO UHYLHZ RI RXU (XURSHDQ EDQNLQJ
DUUDQJHPHQWY DV ZH ZHUH NHHQ WR XQGHUVWDQG LI WKH S
SDLG IRU EDQNLQJ VHUYLFHV ZDV IDLU DQG HTXLWDEOH

7TKH %9% OHUFKDQW 6HUYLFHV UHYLHZ DQG EHQFKPDUN LGHQWI
DUHDV ZKHUH RXU FXUUHQW SULFLQJ ZDV DERYH IDLU PDUNHMW
TKURXJK D FRPELQDWLRQ RI ZRUNLQJ ZLWK RXU EDQNHUYV DQG
DOWHUQDWLYH VHUYLFH SURYLGHUV %% OHUFKDOW 6HUYLFHYV

KHOSHG HQVXUH WKDW ZH ZLOO DFKL QJ IRU
, ZRXOG KDSSLO\ UHFRPPHQG %% OHU WR RW
FRPSDQLHYV ZDQWLQJ DQ LQGHSHQGHQ LU EDC

VHUYLFHV

,DQ 6PLWK (XURSHDQ )LQDQFH 0DQDJ
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7UDYLV 3HUNLQV RQH RI WKH ODUJHVW VXSSOLHUV RI EXLOGL
PDWHULDOV LQ WKH 8. RSHUDWHYV D YDVW QHWZRUN RI
EUDQFKHYV DQG WRRO KLUH RXWOHWYVY VHUYLQJ WUDGH
SURIHVVLRQDOV DQG VHOI EXLOGHUYVY QDWLRQZLGH

SHFHQWO\ WKH\ SDUWQHUHG ZLWK %% OHUFKDQW 6HUYLFHV W
VWUHDPOLQH DQG FRQVROLGDWH WKHLU PHUFKDQW DFTXLULQ
UHODWLRQVKLSY DFURVYVY WKHLU *URXS EUDQGYVY DLPLQJ WR
DSSRLQW D VLQJOH SURYLGHU DQG UHGXFH FRVWYV

7KH LQGHSHQGHQW DVVHVVPHQW DQG EHQFKPDUNLQJ H[HUFLYV
FRQGXFWHG E\ %% OHUFKDQW 6HUYLFHV UHYHDOHG VLJQLILFD
VDYLQJV RSSRUWXQLWLHV UHVXOWLQJ LQ VXFFHVVIXO QHJRW
ZLWK WKHLU SUHIHUUHG VXSSOLHU DQG H[FHHGLQJ 7UDYLV
3HUNLQV H[SHFWDWLRQV

‘H HQJDJHG ZLWK %% OHUFKDQW 6HUYLFHV LQ IROORZLQJ DQ
HIWHQVLYH UHYLHZ RI RXU PHUFKDQW DFTXLULQJ UHODWLRQV
DFURVV RXU *URXS EUDQGV DLPLQJ WR UHGXFH WKH QXPEHU
DFTXLULQJ UHODWLRQVKLSY DQG FRQVROLGDWH DQG DSSRLQ\
SURYLGHU

,QLWLDO SURSRVDOV UHYHDOHG VLJQLILFDQW VFRSH IRU FRV\
EXW ZH HQJDJHG %% OHUFKDQW 6HUYLFHV WR FRQGXFW DQ
LQGHSHQGHQW DVVHVVPHQW LQFOXGLQJ D SHHU EDVHG FRPS
DFURVV WKHLU H[WHQVLYH GDWDEDVH

7KLV EHQFKPDUNLQJ H[HUFLVH UHYHDOHG VLJQLILFDQW VFRSFH
IXUWKHU VvVDYLQJY DQG ZH HQWUXVWHG %% OHUFKDQW 6HUYLF
QHJRWLDWH GLUHFWO\ ZLWK RXU SUHIHUUHG VXSSOLHU UHVX
FRPSHOOLQJ RXWFRPH ZKLFK KDV HIFHHGHG RXU H[SHFWDWLR

*UDHPH %DUQHYV 'LUHFWRU RI &&DSLWDO ODUNHWYV
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7TKH VXFFHVV VWRULHV IURP ZHOO NQRZQ UHWDLO EUDQGV LO(
RI SDUWQHULQJ ZLWK %% OHUFKDQW 6HUYLFHV

%\ ZRUNLQJ ZLWK LQGXVWU\ OHDGHUV VXFK DV -XVW (DW 'XQF
OHUFKDQW 6HUYLFHV KDV FRQVLVWHQWO\ GHPRQVWUDWHG WK
SURFHVVLQJ FRVWY $OVR RSWLPLVLQJ ILQDQFLDO RSHUDWLR
FKDQJHV WR H[LVWLQJ VHWXSV

&RQWDFW XV GLUHFWO\ IRU IXUWKHU LQIRUPDWLRQ

@ & ik

QHLOILOOEURRN#EEPHUFKDQWVHUYLFHV FRP
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